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CONTENTS
@ Trial Service

@ Get started by registering for MySKY PerfecTV!

If you have any questions about SKY PerfecTV/, feel free to contact us. h
ees (common)
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@ How to check your monthly fees 2 O 1 4
TEL  SKY PerfecTV! Customer Center PHS & IP phone customers

= 0570-039-888 (#9) 03-4334-7777 e Reference

Open 10am to 8pm (365 days) Support (Basic Service)

-
@ SKY PerfecTV! Royalty Program G u I d e

@ Our Attractive Discounts

—&)) Customers with a subscription Japanese only

—oTo perform a ——o Make changes to channels @ Troubleshooting
procedure @ FAQ
* Press number —QCancel all SKY PerfecTV!
nine 20 seconds services
ﬁfat::ixglflas::r:ese —eFor all other procedures Procedures (Premium Service & Premium Service Hikari)
ing. . SKY PerfecTV!Premium Service HAS BEEN LAUNCHED

recording —elnqumes and __0 Enquiries about operating Customers viewing with 110

consultation equipment/problems receiving degree CS digital TV/recorder How to change Subscribed Channels

signals

Customers viewing with a Support (Premium Service & Premium Service Hikari)

—eEnquiries about broadcast premium service tuner

schedule/channels How to fill out your application form

—@) other enquiries/consultation Our Attractive Discounts

- - How to record Programs
—eCustomers considering subscribing

—aChinese
T T E ST E R NI TEEEEEEEEE S PPV/PPD-from Viewing to Billin
Press number 9 for English. g o Bng

Connecting a LAN (Internet) or
Phone Line to your Tuner

Viewing Adult-Oriented Programs

What are PPV, PPD and PPS?

* The SKY PerfecTV! Customer Center phone lines are often busy between 10am & 11am and at the beginning and end of the
month. You’ll be connected faster if you avoid the hour.

Troubleshooting
FAQ

SKY PerfecTV! Official Site | X#1/%— SUKAPA (# Zwe OR  http://www.skyperfectv.co.jp/

Support (common)

Before dialing, please review our privacy policy at http://www.skyperfectv.co.jp/privacypolicy/, and if you agree please call. @ SKY PerfecTV! Channel Lineup CLULR GGl L SO L 1
<Service Agreement> Subscriber’s Name and Customer Number
The broadcast services of SKY PerfecTV! Premium Service are provided based on a Premium Service paid broadcast service @ How to search programs

agreement.

_ e
number

The service agreement can be seen on our official website, http://www.skyperfectv.co.jp/top/legal/yakkan/.
*To receive a written copy, please contact the SKY PerfecTV customer service center (general inquiries).

* You can find your customer number on the confirmation note of your contract or in Satellite mail.

Please retain this guidebook for future reference.
AKBA1403C



Trial To find programs or channels you would Get started with free trial and see which channel you would like! When you find your
Service ||ke try our 2-Week free trial' favorite, please contact us. Application is quick and easy.
’ -

1 Check whether your environment is
Step compatible with SKY PerfecTV! services.

Check whether you can
sSElyolnEEmateicontial watch QVC channel (Ch.161)
SKY PerfecTV! Customer Center

=8 s T =, 0570-039-888(#9)

[ # # " *Please dial carefully to avoid a wrong number.
=) =)
_ 03-4334-7777

By Phone Before dialing, please review our privacy policy at http://www.skyperfectv.jp/
® Press the CS button 0) pi v TN T T Open from 10am to 8pm (365 days)

step 2 2-week free trial

To enjoy the free trial or start subscribing, follow the steps for any of
the application methods below.

Once you can view the QVC channel

privacypolicy, and if you agree please call.

@ Press the Program Schedule button
SKY PerfecTV! official website SKY PerfecTV! SKY PerfecTV!
® Select CS 161 official mobile site Promo Ch
www.skyperfectv.co.jp 6]

J &

’ s <About 2-week free trial>

If you can’t view Ch.161 * Please note that only one application for service is allowed per customer (per B-CAS card).

* Please note that we may call customers who applied for free trial to confirm whether our programs are
received properly.

; @ Press the BS If you can view Ch.258, it means

you can watch all BS channels

button of SKY PerfecTVL.

HE

—]
i FHME Aza— BEER

| — | p—

L]

» & & | @Tuneto If you change
e Ch.258 (BS X ﬁ ®If you cannot view the antenna,
EX: CS 258 (BS) Ch.258, tune to BS1 you can enjoy

all of Sky ) -
o (O only some Bs channels PerfecTV!. Decide your channels and follow the steps to subscribe.

x Need to install an antenna

After you finish your 2-week
free trial, please contact us to
. . subscribe by any methods above.
You can start with dn InSta"atlon COSt Of 0 yen! After the procedure, set up your

equipments and wait for reception

Our campaign-We'll give you an antenna! And install it! To apply/ i
P Sky PerfecTV! Antenna installation support center to watch your subscribed
BS compatible () channels.
oS /24 0570-039-888
isn:tnalliiion Free- Open from 10am to 8pm (365 days)

90IAJISS [ell] e



Get started by registering for MySKY PerfecTV!

SKY PerfecTV! o Click on
Access method Ji ICHA I PEICETICNE - ¥ S % MySKY PerfecTV!

Registration
method

Customer no. (10-digit)

Registration Complete Notice
Should arrive 3-4 days after

registration

OClick MySKY PerfecTV! on our website } e

Address panel of the bulletins
Arrives around the 20th every month

Please have your customer no. (10-digit), B-CAS card no. (20-digit) or IC card no.
(16-digit) and email address on hand.

B-CAS card no. (20-digit)

Saw KRS

(available only in Japanese).

First of all, register to use the system.
Once registration is completed, logging
on is easy with your email address and

password.

[If using a smart phone]

ZXHIN=!

MyZ A/~

Enter your customer number, B-CAS
card number and email address on

the user registration screen.

s s nice

EZmETE P

Written on the reverse side

} ©The password registration address
(URL) is sent to the email address

you entered.
v

O Access the registration site and
register set the password (at least 8

alphanumeric characters)

v

Done!

MyZ5/0~!

= SRR GR AR

After completing registration, go

to the MySKY PerfecTV! login
screen.

MySKY PerfecTV!is a handy website for
our subscribers.

You can change your subscriptions 24-7.

You can access to variety of information
on the website.

Enter the
information
e P znret Click required on
Ly o
ABN o My SKY - the login
PRESENTYBIOX PerfecTV/ Click screen.
7 on the “Login”
=) | top page MySKY Perfeck TV!
of official s T P
- website. op Fage

Service Once you log in, information such as promotions and program information are
Contents displayed, based on your subscriptions.

MySKY PerfecTV! Top Page (Screens after login)

MyZH/ [ P FeURLE )ttt s BERC—E » ALDEUE— | mrbrs #m | ooror

I E3zE! FE X H

SRrmE|?|

MyFro®Ib | MyALYF—  BHSE ALTEUS: BFRE
; Click Display

e@®e » B@EI55

( You can check and
change the content of
your subscription 24-7.

e Check/change viewing

i | TV T - S0
~ T2 DERITSR DRI BANT—

Settings

{

1

I

I

Il | The display
I | settings for
I | the variable
I

1

1

1

1

1

P 322%

PRESENTI[B/OX

EC

subscription content S =
e Check/ch t L e i area can be
eC C ange CUS Omer [Sl&nsi— 108 ans—1esy [P17 137 69— 1E208 RS~ 1 HD)
i i crcsen-r@e: on-res: changed.
I nfo rm at I O n 0000—-0000—0000—0000—-0000 0000-0000—0000-0000
® Check charges - omgms T EE Click “?”

e Change payment method

El | zui- oemlFesmssidd e
P imyzozen
1

ISR EN- TR R BERERTS5 J/
* Apply to/change program | =
b Lo () E=ssNSE
guide subscription I To check
strati n RO R T S e S N [ SR LT ST, |
e Check/change registration | F=========== 3 | how to make
content 1] B wyzroz -0 Q Eees S o I mynLus— - | display
e Check usage history 1 | M F R DR B || x=2-F 01074285 (F300: 00~ 5540 1 Settlngs'
. L R SR .5 I
I 2013F108 +PEEET (S0 2L ﬂ LEd 0105288 (H>04: 00~ Ch.172 === 1
i EREEERENENEN | acanineo7-r e !
Variable area | SN | scennr—o-r — —— N
6 y 4 B 9 10 " 12
You can choose the 1 e T e 1
. . . 5 x| Y= w RND— ) %
items to display/hideand '| @ 4 . . 2 7 o !
1 BB 210 | Fo AT ay Drecebook Dwitter 1
change the layout. " sy “ I
gﬁ; F o IN— 1 = Zu;?zmq:x FeRIA T AR (skyperfecty) .
l 2 == giuvm! | 82148
BSRFEP/7H IVSBSI CSF VLT T A ¢ SR T it i, T =
You can make your e = '
I T JLIPLH—ERF 2 T 1
own 1-month program — T !
1 Byl Feoqun SBIIRANAETTH 1
schedule. | L e e "
1 PoEn 1
1 1
oo o oo o e e m m E E E EE EE EE EE EE EE EE EE o EE O Em o Em Em Ew Em Em omm omm ommowl

[If using a cell phone]

You can be access from your cell phone, too!

SKY PerfecTV! - -
Official Website | A7/ \—SUKAPA | (& SR\

Get access by either reading the QR code or sending a blank email to a@skyp.tv.
* You need to register for cell phone Customer Center before you use it.

H Cell Phone Customer
Top Page

MyZoh-| (CHAGDR)
==

You can change

)

Click the

change —}

Subscription

v—/

G =1 b toi]

in from our
official cell
phone site!

A |
%%zm“k NI THOAETEFDY-E 7
CRISERY I |5 [ BRI

1. TCHIAB e acn
CHIAICTINET .

Click “Login”
from the

Cell Phone
Customer top
page!

Enter your
password to
log in!

 your viewing
subscription.

You can check your
usage details from your
cell phone (updated
monthly on the 11th).

iN19dHdd AMSAIN yum 5U!1913!598®



Fees

How to check your monthly fees

Check out your detailed usage on the web, such as your monthly basic fee, subscribed
channels, charges for pack/sets, View Tickets, program guides, etc.
If you would like instructions on paper, contact our Customer Center.

At registration R(efg};i_sﬁt:}aticsnr fe)e ¥3 o 24 _ My Sky Perfect TV! Top Page  (screens after login)
e me enaree Y 4 Checking

(including tax) SRR ook s BE-S » ABIEA- | o am | azron

MyZ A/ =!I
on the Web R ipestspa T T TR

Subscription Fee

I Registration Fee and Monthly Charges Please refer to page 24 for the prices of each channel and package.

(uowwo2) soo4 9

oazmil?
TTe—— RIS
. Ch I P k & s f P r2ax CIOTNET T Ty R At ired i
m Basic fee + annel, Pac et fees
X . . . )
(including tax) / mo. Programs set up as a View Ticket
[apss- ) - (7LET ARk
it o N ) . 1, " HiTH:2014%F 04 A01LH
* From the second subscription, registration fee will be waived if the subscriber’s name, telephone number, address are the same as the .cggmﬁn S 12 (ERE OEFEOTEEBEDFT TN {— (T (I EF 1+ =TT HIOUFNI, SL Yo F S nSORIFRBOETIE
registered information. ] o e TR~ RIS TRYET
* Basic service’s subscriber must subscribe to at least one channel. G ) 1 C&%# 5 (Account Number)
FRASEORIIZOIZERESIERBLBMERL, BHOH - ERESFALEEEFELT. #IC

201209010001 BimcosShiEd.
= SR 5505 L LE TS
Uytn

ful:z

If KY PerfecTV!HD ey 2 =
ou rent a erfecTV! tuner: P e o e e e e e e e e e :
. = L CRONEORZ-EN-EE- RN BEMEETES :J /MyZO24-=)L

For Premium Service 5
Channel, Pack & Set fees Tuner rental fee DVR rental ot EEUBa_]bZiu“z " BIRTIH—E. (NF7 I TOEEEET L, LBLBBILET,
Basic fee + Viewing chardes for individual + ¥648 ¥972 T : —[ :

programs such as PPV or PPD WAL ElIE oo o wZm
R CRuET OFE OFB CFE =

TOvL o &% ; —
2013108 ey | DmﬁzlE(ﬁ)MﬂN wan

EREAAERENENEN | conaurs-o-r

1 5% 53E(Settlement)

CERIH A THIE T SRR FEO R/ LV - FERITOLT
RIS —ERONAST— S E TARIEH AL

3

R EDEEIIES

Lt
TEH. FLAIRE B
SR EEETL BB LE

I OEEEH(Date for Transfer)

| 1 2 =8 (351 » Ml 2SN | OE&ES(Transfer Amount of Money)
You may pay by credit card or bank account transfer. = e I o vvelmvho—5 -
I Payment methOds (Please note that only credit-card payment is accepted for Premium rental service.) el dl B 2101= s Do | [ B 1 ZHRAR(Detalls)
Credit cards Click CRONBORR-EI-EE- RIS BFMEETE5 I E
“Check y (e
Content” corssmosns

EZ E(FH<HEREEZD @

[DLI7 L —EROTFIR]

<ICH—F/B-CASH—F 200D-0000-0000-0674>

E-zs2) 14/04/17 19:43 421 [
Ll 14/04/17 19143 30aaf
14/04/17 19%4a 771 A

OMC

|
INTERNATIONAL|

The following cards can be accepted: VISA, Master Card, UC,
UFJ, JCB, OMC, Saison, Aeon, American Express, Diners, DC, VISA @

K EEET 1

NICOS, JACCS, Orico, ACOM, TS CUBIC, UCS, APLUS, Life sw PrpE—— ==
] = . ’ - -~ y —l FE ERFHROR—T BFHREERTID
Card, and Rakuten Card (DG anacs Q @ X S— =-,J i

Scheduled electronic withdrawal day varies by credit card acom ucs 7752

MyZ2hi— ' EFEE YT

Company. FE EFHE O 201210 AVIB BSOS EHBHTYT
(You can check your customer number.)
* Only a credit-card number belonging to the subscriber is accepted. (A guardian’s card is accepted when the subscriber is under age.) peSuR
* “SKY PerfecTV viewing fees” will be indicated on your credit card statement. R
[ SEBAOSESY | > EoLEFOELTH—M LR, BLAITEATT REKERLL, ] The past three
Direct Debitting = marsmom: smREC 1 7 months of usage
. I . . . .. . . el 0.8 b ORSERY ISR WERIERL (2 o NOHEF 1R (GRFT SN AT . i
Common financial institutions, such as banks, JP banks, credit associations, credit unions, etc., may be used. B < RO BwL TR S e Click details can be
L. . . . . . g za o8 SEIB ST dNEATS L ] H
Subscription fee is automatically deducted from the account at the institution specified by the customer on the 26th seunuozs ' P e CheJk Monthly viewed.
. e . == TBBNUHT TRER, sage
the month (neXt bUSIneSS day if it fa"s on a hollday) . .ﬁw"‘ﬁ—@"’mﬂ“ T ) | WOERREIELLBAREORY BRI, BETH IS0 || g * Updated the 11th every month.
. . . L . . . . SRRRSORE. Z;w»;;;:?;Z’fg;::;:;:;i;:mx\ zhaom = . : fre?’fing the Statemer;t tbummt allows you
Applicable All Japan Post banks, all city banks, all regional banks, trust banks (Mitsubishi UFJ, Mizuho, Mitsui Sumitomo), all secondary regional e e B, B SRS TR ﬂ:ﬁﬁﬁfggk o check your usage statement.
. . s . T . ™ NI —IRUTVEPLY —EROBHUARBFRHHTEET. N B RN = LI
Financial banks, all credit associations, all labor credit associations, foreign banks (only Citibank), Japan Net Bank, Rakuten Bank, Seven Bank, My A7/~ CHRRECRE N e T ez . mzsiro
. . . . . . . . . MyZh/S— TOBSABABERRTES T, BEBEEF L. BODE FHETEINLLRY. BE i
Instituti SBI Sumishin Net Bank, Aeon Bank, Shinsei Bank, Aozora Bank, Shoko Chukin Bank, credit unions (excluding some), agricultural My27/— CHREBORE FENETOT, SR
UELILCLIIE cooperative credit unions (excluding some), all Japan Agricultural Cooperatives, Japan Fisheries Cooperatives (excluding some). Checking P

with a Cell
Phone

* The first billing amount may be for two months depending on the procedures of the financial institution. _
* Viewing charges are handled by SKY Perfect JSAT Corporation (or a company appointed by SKY Perfect JSAT Corporation). “27#3/\—" or “&z5"+ 3" will appear on your bank book as SKY
Perfec TV! monthly service charge.

* Internet banking is also available. SKY PerfecTV! . N
S | Official Website | A7/ 1= SUKAPA| (i R
Payment Cycle =

Get access by either reading the QR code or sending a blank email to a@skyp.tv.

[First month] [Second month]
Start subscribing B . e .
in January : ORegistration fee @Basic fee (for Feb.) ! @Basic fee (for Mar.) - B Cell Phone Customer
' ®Channels, Packs & Sets fee(s) (for Feb.) i @Channels, Packs & Sets fee(s) (for Mar.) e Top Page —_—
i @Program guide subscription (for Feb.) i ®Program guide subscription (for Mar.) — i — s
! (Only Premium Service / Premium Service Hikari) : (Only Premium Service / Premium Service Hikari) o b Click the — Click “Login
: ®@PPV/PPD fee (from subscription start i @PPV/PPD fee (from Feb. 1 until Feb. 28) or change W%, 74;;;/%] from the
| date until Jan. 31) : Subscription : Cell Phone :
in from our / Customer top i 2 You can chgck your
. Bank Bank official cell AT page! : usage details from your
Register transfer transfer phone site! Wiz razmaemooseR) | Enter your Ty cell FtJr?Ione (lt‘r?d?ﬁﬁ
* Withdrawal day for credit card ”’ﬁ@%ﬁg%ﬁﬁf@% password to IMEIES DK U MOnthy on the i
payments varies by credit card CHIRICINET, Iog in!
company.




Procedures

How to change Subscribed Channels

You are free to change the channels you are subscribing to. @
It’s quick and easy! Add new channels by phone and from our website.

1 2

*Subscription is on a monthly basis.
(For example, if you add a new channel in February, you
may cancel the channel in March.)

€2

Pr—— o R ~ =
Product Codes of Channels SKY Perfect TV! - - e Emmm— H How to receive newly added channels
. On the M szl V= SUKAPA *ﬁ § L )
or packages you are goin - : y < R k o
p gto gdd going | Web Official Website I ‘ l S If you add a new channel between 1am

When the Signal

and 8:30pm, it takes about 2 hours to
will be Sent?

receive the channel. If it was between
8:30pm and 1am, a signal will start to be
sent after 3am.

Note: During particularly busy periods, it
may take longer to complete orders.

You can use it any time you like, 24-hours/day.

« TR RLDE CASh A TTRERIARDS maxommsy

o mEcERmOn- K B8
+ A DO T B EIORRI 4, T BTSSR TS . iR,

You will find 3-digit codes for
each channel on SKY PerfecTV!
monthly magazine and our
website. The codes are listed
next to channel numbers.

s|jeubis

Log in to MySKY PerfecTV!.

ainpadsoud

0 g
[ NN BN BN BN BN e g
CummuonE- xR L ymers

e mm o mm - . ol
See the page 3, 4 for how to f

Basic Service [Common Example]

<) - —h
< Q ®
® = =
- o =
- 3
L1} m
=) Customer ID number 5 login. Click on “Check/Change «Q e B o e e —
o — — : Subscription” and then “Proceed” o ress tne or utton on your remote control.
=g You will find 10-digit ID below (D . =-
your address on the mail from — L Q -
SKY PerfecTV! 7)) ¢ ¢ crwmaoRE - an e S ] &R
Q —_ B MySKY PerfecTV!top page https://my.skyperfectv.co.jp : 5 i goms o gann
[
— m\””\:\” 3 MyZA/5—1 PEVRNE s rivresh » BRIAN-N s VDA | i #= | [077on| m é X . L
o ocel WE RRTH MyFroll MyALYS— | BRSE ALTEvs—  BERE MyZ 7)== &z zxzso<—s — .
S S 7 7
B KRN > coo mmsns | BRI T TS -
3 zﬂ / \o-.’ g pnsssnrmox T L50E 2012%10AOLEI EDHERIHET § v
ESENT. ir
m 2200,9000 000006740674 '
o < c Tune in to the newly added channel and stay tuned until
< m ;.a;gmm . P . BEEAOBUSE | BRSOy, HITEATT MR - you get a picture on the TV. (It takes about an hour.)
T rmme | By 1o g
x = e 1 ol ’/’“37“"; q * For information on how to use a remote control, please refer to the
) H mstusemme mRHC) . >
LT 2o o7 bR SRR BRGNS O E S BT B S users manual of your TV or recorder.
o . < - . # [ Ymyzoze—n | NI T TN il < Pressing the program guide button displays program schedules on
=¢ B-CAS Card Number © v VO T MRl | e Tl i Sy Y e | - a screen. Select the channel with arrow keys and press Enter key to
1 () E=ssnst 1 T tune in.
= - m | 7 S - — allb | L TR ET &5, SBUKBENLET, m * Switching between CS1 and CS2 network may be needed with some models
—3° A20-digit number on the back of o . “ before selecting a channel.
(D VYourB-CAS card. : B wy ez RE| |Qusnx o IS wavvs- = Click on “Change 2]
[t - W || 2=k oA i 0 . . - N - —r Every time a channel is added,
() e R o || e = V|eW|ng Subscri ptlon . > o you need to wait on the channel
o M — —— - before you start watching it, when
On the front of this q TEAEEREERE D e v s~ you order a package, you only
booklet, a space for AR EEAN B S REZHOE 3 need to wait for one channel to
BLGAS , dp b < SENENE LN N LT ES S YmyelEvko—s F o R /(T PR T T o activate the whole thing.
= card nhumber N —_— B 20y =t F ATty Direcetook Drviter L TV d til
. . ~ — . eave your TV or recorder on unti
is provided. It may e & eall () your TV shows the channel.
OSHRTL TR TN T T o o, B z
i)e;:_ﬁr:r:g useful later on Seedniomn: ] g * E. Program guide
oTHlItTIN. [ZEES TR s N
— L e MyRA/\—! &z =crgo~-—s HIMTERTTS m Arrows and Enterkey
BEUY Y F eI, 1! 3 : My 200 i— EFEELT > WISHNOEE r.;;?fv eﬁwry;:’:nu&bt
- " Il RERHORE : v
Click on “Make Changes Here” to check, add, B— ') _
change or cancel your channels. e Start watching
NS ORED N EE B BEEERCE5 ‘I B To customers who ordered Star channel

Since star channel has a different signal than all the others, it needs to be received
separately.

You can make changes
as you go over the list of

C)A SKY PerfecTV! Customer Center  Auto Voice System, Free Call the channels currently
(Only Japanese) subscribed to.

phOI‘Ie !,’J o you get a picture on the TV.
u® 0570-039-888 (#9) — Press BS button
open 1 Oam to 8pm (365 days) m® 01 20 = 409 = 340 A satellite mail will be sent to your TV (to your tuner box for

Tune in to Ch. 200 by pressing 10
(Number 10 button is a shortcut
for Star channel.), and wait until

Premium service) as a confirmation of the changes.

9am to midnight, 365 days

You may also call from a cell phone or PHS. Some IP
phones may not be used. Please dial carefully to avoid a
wrong number.




SKY PerfecTV! Royalty Program Our Attractive Discounts

490039090080 uwtc- 53860062 EC0CETILEnOEs GEOERUE0000CLE00827AN16AEAa2800008800060PEuCI00000 .4 080000800 6SEGD

| Multi-subscription Discount

SKY PerfecTV!is providing its SKY PerfecTV! Royalty Program as our

The advantages of multi-subscription.

appreciation to our customers for your patronage. We provide bonus
programs depending on the length and value of your subscription.
For example...
5 = i Register both your TV and
First- r Bon ,._‘,, ,_‘., Anniversary Bonus ,,!.A You want to watch live coverage
'1‘-‘ St=year bonus ) y of a football match and record recorder. You can record
iﬂ*ﬁ**iii*ik!k.’r't*&t*iiiﬂ*‘ﬁtﬁit*it.ﬁﬂk*n ARKAXXKRA IR RE AR T RAARA A XA KA RARKKRRA AR RNAR AR yOurfavoriteShowattheSame programswhlleyou are
To enhance the pleasure of your life hour watching another channel.
with multi-channel environment even Enjoy the fun of finding channels!
more!
ARERX KRR IR RE AR TR AARA A AAKRARARKRRAARRNRAR AR ARKAXXKRA IR RE AR T RAARA A AAKRARARKKRA AR RNRAR AR
With f_s-m_onth and 12-month subscription, you will get With tyvo-year subscription, you wiII_ get one month Your kids want to watch Fe?:golfézgw\?oz\faﬁ watch
free viewing on many CHs. free trial on the channel of your choice. carttor?-ns while you are } different c.hannels on each
watching news. TV.

We will send detailed information to customers who meet the conditions of each bonus in a letter along with the bulletin
or a separate information sheet. We will also provide information on the special subscriber page MySKY PerfecTV! (PC
version).

I Content of the bonuses may vary depending on customer’s subscriptions.

Please note that the following customers are not eligible for our First Year Bonus or Anniversary Bonus programs.
¢ Customers who pay their monthly charges late ¢ Corporate subscribers ¢ Subscribers to our Premium Service Hikari

Registration fee ¢ Basic Fee

From the 2nd subscription,

hannel Fee

To customers who subscribe to our service with two or more TVs / recorders L registration fee and basic fee Regifset;aﬁon ¥ 3,024 The 2nd and 3rd H a If-
If a customer subscribers to our service with two or more TVs / recorders, the longer-held subscription is eligible for bonuses. will not be charged regardless + Fr e e subscription of the same 3
of the number of subscriptions | p_ci- Fee ¥ 421 service and channels prl ce
Ex.) Customer who Starts Subscribing in October 2013 and types of service.
First Year First Year Anniversary 1st TV . . ) . . SKY PerfecTV/ .
3 3 One-time charge) ¢ . . .
'/~ Bonus ‘ Bonus . Bonus . : . . Basic Pack .
et 9 Use specified - j SKYPerfecTV! § 3.024 : ¥421 : : 7,117
egister amount Living room - : ’ . sy 3’672 :
April 2014 October 2014 April 2015 April 2016 : : : : SKY PerfecTV! Basio-Pack : rouSave
ond TV F S Lol B B A Bl ~5,281//
i : SKY PerfecTV! A : = : : = H
ATl - >0 E»0 : «1,836 : +1,836 :
g 2 ’ g : g 1 2 1 g

Including tax
[Conditions for Discount] @ Limited to subscriptions in the same household. *Name, address and phone number of the subscriber must be the same. ¢ 9t
@ For discount of basic fee and channel fee, the same bank account or credit card has to be registered. *Discounts will be applied automatically if subscriptions meet the
conditions.
[About Channel Fee Discount]
* Discount is only available for multiple subscriptions of the same service.
* Subscribed selections must be exactly the same. Discount cannot be applied when the combination ways are different even if programs or names of channels were the same.
* Selections must be the same to apply discount to Premium 15.
* Discount is not available for several channels (contact customer center for more info.)
* Discount is not available for PPV/PPD-PPS, program guide magazines, ClubiT membership fee, tuner rental fee, installation fee, or any other handling fees.
* After discount is applied, our customer center may confirm whether you have all subscriptions in one house.
Il To customers using Opticast Infrastructure Service (Flet's TV)
If you use Opticast Infrastructure Service (Flet’s TV), registration fee will be waived from the 1st subscription.
* Basic fee will be charged.
* Opticast Infrastructure Service is a broadcastiong service by SKY Perfect JSAT Corporation. This service enables your TV to receive terrestrial digital broadcasting, BS digital
broadcasts, FM broadcast, SKY PerfecTV/, and SKY PerfecTV! Premium Hikari when you sign up for Flet’s Hikari, a telecommunication service by NTT East and NTT West, and Flet’s
TV, a TV transmission service.

Anniversary Anniversary

Bonus Bonus
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The SKY PerfecTV! Royalty Program will reflect customer’s opinions to provide even better services.

4900390890080 wac- 53860662 EC0CETILENPEIcGLEOERIto000CLEP0e27AnNIGARAaTR00008800060PEHcCE00000-.% - U080R0008C0ESTD

| Re-subscription Discount
No registration fee for when you re-subscribe to SKY PerfecTV! within a year from the
date of cancellation.

* Re-subscription discount also applies to registration fees for Premium Service Hikari and Opticast Infrastructure Service if name, address and phone number of the subscriber are the
same as registered information.
* Premium service Hikari includes Opticast Infrastructure Service, Hikari perfecTV!and Premium service Hikari home type.

Conditions ) Name, address and phone number of the Procedure ) Call customer service at 0570-039-888 (#9 for English)
for subscriber must be the same. to Online ap.plicationAis aIsp ayailable for Basic Service and Eremium Service
Discount *Discounts will be applied automatically if subscriptions meet the For Premium Service Hikari, please call the customer service.
conditions for discount.

re-subscribe



Support

Troubleshooting

IQ: Why the screen says I’'m not subscribing to the channnel even though | already
added it to my subscription?

A1: Your payment might not have been
confirmed yet. Please contact our

Would you like Customer service.

to switch to the
information channel?

Sves | No

A2: It might be just taking a long time to
receive a signal. Stay tuned to the
channel until you get a picture on
the TV. If you still have trouble after
an hour or two, contact customer
service.

AWhenever you make changes to your subscribed channels, you have to go through the following steps.

How does the SKY PerfecTV! work?

After your request for a new channel, a signal to activate A

the channel will be sent to your TV. To prepare your TV Send signals 3 ;

for the signal, please tune in to the channel that you just /' %

requested. Be sure not to change the channel until you get

a picture on the TV. (It might take about an hour.) ES Aregistered
B-CAS card

will receive the
signals.

Receive your
request

order SKY PerfecTV!
a new channel Customer Center

11

IComon Error Codes

The problem may be due | N
to rain or heavy snow. No reception
Wait until the weather s 7
gets better.
) * Reception may be affected by something other than weather around your
house.
E

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

The connectors at antenna terminals may be loose (poor
contact). Retighten the connections.

If none of the above applies, check the following: AR/

SKY PerfecTV! Technical FAQ R KRS

' . TR

www.skyperfectv.co.jp/faq/helpnavi/ — m

(Japanese Only) © AN /A—1IZTHIAS |
e Zﬁ/f—!’é#ﬁw&q:mamssmnwm
© RA/—=1THA LTLEL I

If you have problems with viewing,
please contact Customer Center.

The total fee = travel expenses + basic work fee

Estimate of Charges + optional work fee.

e . . Fee will be charged each time a
isa @ & 1 |Dispatching
Or when there iS fter ST @ Y technician is dispatched. The fee
- blem aftel I " N .
connection pro 359 ;gﬁg{:gﬁn / ¥2,160 | applies even if the technician only
moving. =) g‘ S inspects your equipment or makes
83 an estimate.

Adjustment of antenna direction

if you installed it yourself.
¥3,240 Maintenance of the reception
environment.

Fee for replacing a tuner.
Standard antenna installation
work (veranda railing/1st floor
. . wall mounting). Please note
(Bl'iﬁlsfg‘rgaﬁti?\ggf ¥3,780 | thatif cable wiring becomes
necessary, it incurs a separate
optional work charge. Coaxial
cable installation fee (for each
additional line) ¥2,100 (tax incl.)

Replacing a set of Fee for replacing a tuner and
equipment ¥7.560 standard antenna installation
(Tuner and antenna as ’ work (veranda railing/1st floor
a set) wall mounting).

Antenna adjustment

=,,0570-039-888(#9)

sasuadx3 oiseg

Fee for removing installed
equipment.
The price is the same for

when you remove either tuner
¥3,780 / antenna and both tuner and
antenna.
Does not include cost for
disposing of removed equipment.

Equipment removal
(Tuner and antenna as
a set)

* All charges include tax.
* Please see our official website for information on optional work and conditions of use.
* Depending on circumstances, there might be additional fee.



Support

(Q How do I record programs!

Almost all programs can be recorded. If the recorder is compatible with a 110 degree CS tuner and
you subscribe a B-CAS card of the recorder, it makes timer recordings easy.

For customers who subscribe with their TV’s B-CAS card and find the recording method hard to understand.

Registered

If you switch the B-CAS card registered to your
TV with your recorder’s one, it enables you to
— | record programs from your recorder.

Please contact our Customer
Center with any questions.

If you would like to record a lot of programs.
If you wish to record High Definition programs.
If you record/watch 2 programs at the same time.

If you want to watch SKY PerfecTV! with just a click
of your TV’s remote.

J

Recommended!

Recorder and B-CAS card Subscription

TV and B-CAS card Subscription

Digital TV

Digital TV

g Coaxial
" - cable

Coaxial
cable HDMI

Video Cable
Audio Cable

Subscription

Recorder
® B6. )
@06, a (+ )
® 6. 9= = osc0m) (@

*The image is of the back.

How to Record
®Set the TV schedule
@Set the recorder schedule

_> How to Record

® Set the recorder schedule

Just schedule recordings on
your recorder Recordings of programs go through your TV, so you have

to make recording settings on both the TV and recorder.

Also, recordings are made in standard definition, even if
the source is High Definition.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000

With SKY PerfecTV!, some programs are copy controlled.

Analog recording (video recorder): ) Almost all programs can be recorded.

Digital recording: P  Almost all programs can be recorded. (Exceptions: Copy-once®)

(HDD/DVD recorder, Blu-ray disc recorder, etc.)

* Programs that have been recorded once to a hard disc cannot be copied to a DVD, etc. They can be moved once.
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Q What is a “B-CAS card”?

m A B-CAS card is a card that comes with a 110°

CS compatible digital TV or recorder and is
necessary for pay channels. The B-CAS card
number is a 20-digit number printed on the back
of the card. The B-CAS card number is also
printed on your invoice, or you can also find it on
CS 100.

Front

BS-CS- itk %A
(110%)

BS-Conditional Access Systems

This is the customer's B-CAS card number.

| For more details about B-CAS cards... |

Visit the BS Conditional Access Systems website.

See www.b-cas.co.jp

The site has information on the B-CAS card licensing agreement and FAQs.

To reissue a lost Contact the B-CAS customer center at
or stolen card 0570-000-250.

(Q Canlchange channels?

You can add channels anytime you like.

m However, you cannot make additlonal changes
to channels that you added or changed in the
same month. Arrangement will be available on
the following month.

How to change Subscribed Channels > Topp.7 &8

Q What is “satellite mail”? (written in Japanese)

It is a function for delivering notices from SKY
m PerfecTV! to individual customers. We will
send messages by the satellite mail, such as
notice that the order is complete when you’ve
requested a change in your subscription.

Cannot view channles clearly; is it
out of order?

a Picture quality may be affected by other

satellites due to weather, such as typhoons
or snow, or your antenna is not positioned
correctly. Wait until the weather gets better.

) For details, see p.12.

Q What is my customer number?
Where can I find it?
g Checking your customer number

@ It is printed on the address

o0 00 panel of our SKY PerfecTV!
bulletin Magazine Yomumiru
—7 and is located inside the

ke ——————T"frame.
(This is the 10-digit number
ZHIN—! inside the frame under the
address.)

Other frequently asked questions http: /www.skyperfectv.co.jp/basic/faqg/

® Order Complete Notice
sent when your subscription
has been processed.

T| 0123456789 |

People registered with My SKY PerfecTV!

® Login screen for
checking usage details of
My SKY PerfecTV!
—Click here for checking,
adding, changing or
canceling subscription
details

—Steps for checking or

- changing subscription
details

—Checking amount used
—Display details
—Bottom left of screen

Can | notice when there’s a disaster
even when I’'m watching SKY PerfecTV!?

The symbols below may be displayed within a program.
Pay attention if these symbols appear on the screen.

Information on the symbols used in disaster broadcasting )

The symbols below may be displayed within a program during
a disaster. These symbols indicate disasters, such as an
earthquake or tsunami advisory. Pay attention if these symbols
appear on your screen.

For detailed information, see Ch.100 SKY PerfecTV! Promo.

<Notification <Notification <Notification standard>
[ 1§ ] standard> standard> Large-scale official
m Earthquakes level Official tsunami earthquake warning or
[ 1} 4 or greater warning or r-4 other major disaster
advisory
- J

(Q When do charges start?

The first billing will be started the month after
you register. Please note that we do not pro-rate
partial months. User services are monthly basis.

*If you pay by credit card, your payment will be withdrawn on the date specified by

your credit card company.
Payment Cycle »>» Top.5

Q Can | try out the two-week trial
more than once?

The two-week trial is limited to one application
per B-CAS card.

Please note that on the first Sunday of every
month, you can enjoy our Free Day, when a lot
of channels outside your subscription are free.
(Does not include some channels.)

* Check out our official SKY PerfecTV! site for information on the channels you can enjoy.

Q cCan| ask a question via mail?

Please use our Help Center from inside our
official SKY PerfecTV! site.

You can make inquiries via mail to our Customer Center.

r ALTEYVS—

= FAQ - A-LATOEMLSHhEEFIES

X

¢ Key word search Click here

¢ You can search via purpose, service or
ranking.
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Procedures

SKY PerfecTV! Premium Service HAS BEEN LAUNCHED

Japan’s largest pay TV service with a variety of high definition programs and channels.
What is SKY PerfecTV! Premium Service?

A service that allows you to enjoy 115 + high definition and 144 standard definition channels using a SKY PerfecTV!
Premium Service tuner.

To enjoy SKY PerfecTV! Premium Service, SKY PerfecTV! Premium Service tuner is required.
If you use a Sky PerfecTV! Standard Definition (SD) designed tuner, you cannot view high definition channels.
What is HD?: HD stands for High Definition. You can enjoy even more beautiful images on larger screen than SD.

l Details of the registration procedure

| About antenna |

Some customers in apartment or housing complex, who watch SKY PerfecTV! using a master antenna TV system, may be unable to view some channels.
For details, refer to http://www.skyperfectv.co.jp/premium/mansion/.

About the SKY PerfecTV!IC card

* What is an IC card?
This is a card retaining the registration data for each customer. A SKY
PerfecTV! Premium Service tuner will not work with any IC card other than
the one packaged with the tuner.

® The right of ownership of the IC card
SKY Perfect JSAT Corporation has the right of ownership of the IC card. The
card contains the viewing history of each customer. Do not transfer it to
third parties without permission.

* Loss and theft of and damage to IC cards
If you discover that your card is missing, stolen or damaged, contact the
SKY PerfecTV! Customer Center immediately.
Your IC card will be reissued for a handling fee of ¥4,200 including tax and
transfer cost, in case of loss, theft or damage to the card is due to the fault
of the owner. Please return all unusable IC cards to SKY PerfecTV!

I ssaTaray
BB - men)

Face Back
34 5678 9012 3456
RIS <— |C card number

ZON—KURNI~ITURPLY—EAF 1~ BROD—KTT.

Anexample of anICcardslot.  You can find the IC card slot by sliding the IC
card cover on either the front or side of the
tuner, or by opening the cover towards you.

*The IC card slot varies, depending on the
manufacturer or the type of the machine. Check your
instruction manual.

| Privacy policy of SKY PerfecTV! |

To find out our security policy in detail:

http://www.skyperfectv.co.jp/privacypolicy/

| Details of the procedure for viewing channels (for those watching SKY PerfecTV! for the first time)

m Select the channels you wish to view during the m Check the satellite mail (available only in Japanese)
2-week free trial period to complete the registration procedure
* Try various channels during the 2-week free trial period. ¢ Registration will be completed on the following day after we received

* Some customers in collective residences who use a master antenna TV system your application form. If you make an application on our website, it
(communal antenna) may be unable to view some channels. will be completed on the day or the next day of your application.

(If you do not fill in your information correctly, it may take longer.)
m Select channels and “Packs & Sets”

* You may subscribe to any number of channels from one and more.
Economical “Packs & Sets”, which compile several combinations together
in a package, are also available.

m Fill out the registration application form and
mail it to us

® Please fill in the desired commodity codes* or “Packs & Sets” codes you
selected and other necessary information on the application form, seal or
sign the form and mail it to us.
* For payment, please choose either “credit card” or “bank account
transfer”.
Check! Refer to the example provided to see how to complete the application form.
* Please complete the registration procedure before the 2-week free trial . . .
period ends, so that you can keep watching the channels you ordered What is Satellite Mail?
’ . This is a function that allows SKY PerfecTV!to send a “Notice to Customers” to your
<Customers wishing to view adult-oriented programs> receiver.
Please enclose a photocopy of a document certifying that you are over 20 years of age * The means of reading the mail varies, depending on the receiver in use. For details,
with the application form completed with your registered name, address telephone refer to the instruction manual of your receiver.
number, your customer number and, IC card number, and send it to us. For details, refer
to page 17.
* About commodity codes:
Channel codes are required, not only for registration application but also for any
alternation to the contracted terms and conditions after the initial registration is
completed. All channels offered have their own specific codes. Check “SKY PerfecTV/,
List of Channels and Packs & Sets”.

¢ We will inform you of the completion of your registration via “Satellite
Mail”. Be sure to check the content of your contract. If you do not
receive a “Satellite Mail” notifying you of the completion within a
week of applying, please contact our Customer Center.

<Example of a display informing you the completion of your registration>

=l - * To receive the Satellite Mail, you need to
CHNABORE (BAEE) keep your IC cord inside the tuner and the
BEWES 0123456789 power cable connected.

FRERSREL
E5%8 2011F2R18
@01/01

I Details of the viewing procedure (for existing SKY PerfecTV! subscribers)

m Migrating your contract information (Changing m
your IC card)

After you connect a SKY PerfecTV! Premium Service tuner, we request you to perform I If you have already changed your IC card, read from here. ¥ I

the procedure for migrating your contract information (changing your IC card) by
calling the Customer Center at 0570-039-888 or using either of the following methods: Subscribe to high definition channels or
“Packs & Sets”

(Ayailable only in Japanese)
“Toll free dial-up service for changing the SKY PerfecTV!Premium Service IC card” When you have selected high definition channels or “Packs & Sets” you
Tel: [61¢] 0120-030-085 (9:00-24:00, open every day/available only in Japanese) can make an application by using any of the following methods:

* « "
@“SKY PerfecTV! Website for changing the SKY PerfecTV!Premium Service IC card” You can also cancel the currently contracted channels or “Packs & Sets” here.
http://hd-card.skyperfectv.co.jp/

(available only in Japanese)

* If you call our Customer Center, the migration procedure will be complete in a few hours.
If you apply using the toll free dial-up service or our the SKY PerfecTV!on-line customer
center by 7:30pm, it normally takes 1 to 2 hours to complete your order; if you apply later,
your order will be filled by about 10:00 AM the following day. Subsequently, tune to a
subscribed channel and leave your TV in standby (do not turn it off) around the time your

| Online Customer Service Center: |

SKY PerfecTV! website
Accessing the “Online Customer Service Center” from http://www.skyperfectv.co.jp/
sptv

| Toll free dial-up service to change the contracted viewing terms and conditions: |

order should be filled. ] . " o n I \
* Have your current IC card number, the IC card number of the SKY PerfecTV! Premium [e1¢]. 0120-409-340 (3:00-24:00, open every day only in !
Service tuner, and your (10-digit) customer number on hand when performing the B i
procedure. Start viewing programs
*You will no longer be able to use your existing tuner after completing the migration L . . i .
procedure. In addition to the channels you currently subscribe to, you can view high definition
channels, except PPV, adult-oriented and other channels, for 2-week free of
charge.
We hope that you will consider new subscription to the high definition channels or
“Packs & Sets”.
I Caution

You must perform the channel application procedure before you can view the new high definition channels.
Note that the currently contracted channels remain in effect unless you perform the cancel procedure.

| About viewing fees

| Notification of your billing amount

Satellite Mail is delivered to your digital tuner to notify you of the billing amount of the month around the 10th to 20th of every month.
 To receive Satellite Mail, you need to keep the power supply plugged in and the IC card inserted at all times.
e |f you wish to receive the notification in a document format, please contact the SKY PerfecTV! Customer Center (0570-039-888 (#9) or 03-4334-7777).

Receiving and Viewing Mails

© Every month, the satellite mails will be sent starting from the 10th of the month throughout the
20th.
A small light on the tuner machines will indicate when a new mail has been received. Please
confirm the contents of the mail when received.
* The satellite mails may be deleted by the tuner machines if too many mails are stored, or if the

IC card is removed from the tuner machine.

® To view satellite mails, please access the menu option through the tuner machines.

© Through the satellite mails, we will notify our customers of the final amount due for the month.
* The mails would only be available in Japanese.
* The monthly Japanese pamphlet will continue to be sent with updates on content and services.

2012 1AZFHEREI 6,3 i
T ZHIABODES TS VE LT,
[E&#HES 0123456789

for the month

[ Your total amount ]

[i=3—] MLTHT
< Example of the billing for January 2012.>

2014

(LeXIH ©2IAJ8S Winiwald ¥ 891A19S WNIWald) S8INPado.d
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Procedures

How to change Subscribed Channels * Cancellation is acceptable from one month
after you start subscribing.

(*You can change channels the month after you
subscribed.)

You can add or change channels you are subscribing.

Use the method that is most convenient for you. (Please feel free to contact us.) 014

&

MyZH/ (=1 SRR S W = ] ) . .
SKY Perfect TV! IM XA — SUKAPA‘ Qfﬁ =y e e i e v e B Steps Required to View
OI‘I the Official Website y 4 ‘k In order to view the channels in your subscription, some steps are

or packages you are going - h DT . .
- - - required to receive the radio signal using the B-CAS card you applied
Web You can use it any time you like, 24-hours/day.

to add

Product Codes of Channels |

with.
*You can do the steps for receiving SKY PerfecTV! anytime after the
Time until Signal is Sent.

You will find 3-digit codes for
each channel on SKY PerfecTV!
monthly magazine and our
website. The codes are listed

pp——
* IR ee———

A e

If you applied between 1am and 8:30pm, it takes

Log in to MySKY PerfecTV!.

‘leubis oipe. ay}

} sey Jaun} anoA ‘sabueyo Bupjew Jayy

next to channel numbers. _Time_until about 2 hours from the time you apply; if you applied
. Signal is Sent between 8:30pm and 1am, we will start sending a
To |Og |n, see p_3, 4 signal you. can rec-elve sometime af?er Sa!'n.
Customer ID number Click on “Check/Change Subscription” Note: E)?";:?t%aégcmu;?;i 2‘:;: r’fr'Ods’ it may take
¢ and then “Proceed”.
You will find 10-digit ID below ) = = ! . .
your address on the mail from B MySKY PerfecTV!top page https://my.skyperfectv.co.jp % R 3 o After completing the steps, turn the tuner on with
SKY PerfecTV! . . .
(Screens after login) the IC card loaded in it and wait about 1 hour.
Myxﬂ/"_! PFURL—E s iuDrtul » BETA—H » ALTEUA- | oobeten an |[orror)
H\HH\‘T‘WZI E3zRI WE RRFH MyFeURl MyaLyS— BRSE AL7Evs-  BERE My 73/ (] #= ztrio~—
> B T AT Lo 20128 10R0IBH AOE FRTT
presentYgox ol

(Le)IH 821AJ8S WiNIWaid @ 82IAI8S WNIWaid) S8inpadoid

iALO9J19d AMSAIN wouy sjouueyd abueyd IN)

ainpadsoud ayj 40} Apeal uoijewiojul JNoA aneH sk

el pem— P e N R e T > = . *Theimageisa
s amr T r : - — product illustration.
TR e I [] gﬁ)ﬂgﬁig\%mmam— /IET I -
RS H |z iomsemse R Bl R RS S R Whenever you make changes to your subscribed channels, you have to
| —E’F'*I- -y 1 iﬁmm"}":&”@E;,émmmym go through the steps required to view
& e R /My7O7¢—)L . ;
) ) = S - [ prp————— |
IC Card Number M ‘:ﬁﬁlb%::jxma:(1’14“"1!&1?1”\7(:& BERTTH . (057 IHEL TR ET LS, BLBBOLET, [ Click “Change Viewing Subscription » ] e Start VieWing
— O My oo Q mEmn & MynLvs— . . . . -
A 20-digit number on the back of TRR g || +or P—— = Check your satellite mail for information on subscription changes.
R CHzmsl OFF O D= A ] 3 P .
your IC card. e SR O 0 || Ho% || e o L agian K.y,,m‘m“uﬁﬂn Once changes to your subscription are complete in the customer
I im0 - — ¥ center, a satellite mail will be delivered to your receiver.
< IR WEE > MyDIL S — il . . .
C  ENESRAEE | Be sure to check that the information is correct.
On the front of this N ERE NN O @ sase S Y=YrlRy RO z o
—— =1 = EREED 20— F e A DA Facebook | Twitter
booklet, a space =il il =
for IC card number i] T — ot G My #/\—1 w2 xtzaon—s -
is provided. It may Tiapay || [EETREpTe— ()
become useful later on e . ()
to fill it in. S — ®
[P e ” w.
o o = w5 DK oo connomoors <

Click on “Make Changes Here” to check, add,
change or cancel your channels.

You can make changes as you
| go over the list of the channels
w currently subscribed to.

CEINE O BN A E R A BFREETES

S
T
s)
=
o
=]
=

SKY PerfecTV! Customer Center Auto Voice System SKY PerfecTV! Premium Service Hikari

(available only in Japanese) SKY PerfecTV! Customer Center (Premium Service Hikari)
&® 0570-039-888 (#9) ﬂ(LPerfecTV! Premium Service g@ 0570_077_1 53
Open 10am tO 8pm (365 dayS) m@ 01 20-409-340 Please dial carefully to avoid a wrong number.

9am to midnight, 365 days Customers using PHS or IP phone, please call 03-4334-7800

You may also call from a cell phone or PHS. Some IP
phones’may not be used.

Please dial carefully to avoid a wrong number.
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How to fill out your application form Please put information of your credit card or bank account

Male (1) or Female (2)  Date of Birth Your Personal % Credit card information
Seal or Signature Number / Signature /Expire date

2014

Put an IC card ‘

number sticker | zsazmm 20 ® A 5 ANAN—=]TUVE7 LY—ER ﬂﬂlﬁﬁﬂ%(i)&ﬁﬁ) 03004 ®
(If there is no sticker, HLYvRA — =
please write the IC : AAN—JSATHA=I T, RS EA R, HEABDIN—IITREUI S MR 34540 [ o
N RN~ TUST LY AR ERHFECL TAEY. [HE— WL FEERAEAROORI L SelbmAB GREUR I Do kDS e AT 3
card number below) \ ICH— RICDWVNT LB\ —T— I\J—)WEWLV\][LE&D EDETEDBOHLAHET . —
| TRICICH— RESETRALES | LIy bh—rES 4 T
ue (I~ L DRNEAIZERADHE) | >0 | ‘ P i o)
Your IC card number o i AN CERE NSRS, | EEI—R /4 T i - 3
\\ Ion— &S TEE| E=EEETIZEDITAELILSE 1 | 1 0 O 1 3 O O A % | CEHA BREARR c
‘ \1\ - ; — — BERESEEERDNDIEND . | ,'; 3
HERERERERR B / i Co 1 )
: I — I — ke L =] Haﬁit o)
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Our Attractive Discounts

I Multi-subscription Discount

If you subscribe multiple services for Premium
Service Hikari (2 to 4 TVs), the pack fees are

The advantages of multi-subscription. discounted.

Premium Service Hikari Pack HD (H12) Viewing Charges
1st TV ¥4,063/mo.
For example... 2nd TV ¥2,030/mo.

* Eligibility for discounts on 2nd and subsequent TVs is on the condition that the subscriber
address, name, customer number, payment method, payment account number (when
paying by credit card, the credit card number) are all the same. Discount eligibility is also
restricted to the same household.

* For a subscription pack to be eligible for the discount for the 2nd and subsequent TVs it
must be the same as the first. *The discount does not apply if you only subscribe to other
sets or ala carte channels.

You want to watch live coverage ~ Register both your TV and
of a football match and record recorder. You can record

your favorite show at the same programs while you are
hour watching another channel.

Register two TVs /

Youtr kids W:.Tt to watch } recorders. You can watch
cartoons while you are different channels on each
watching news. TV

Registration fee ¢ Basic Fee

From the 2nd subscription, —
registration fee and basic fee Reg'zr:m ¥ 3,024
will not be charged regardless +

of the number of subscriptions | g cic Fee ¥ 421

and types of service.
Registration fee

Channel Fee

The 2nd and 3rd Half-
Free subscription of the same R
price

service and channels
Channel fee/mo. Total/mo.

(One-time charge) Premium Pack

Premium
Lvingroom | Seice | ¥3,024 i *421 % ,4093 | *7,538

You Save
. Premium . ¥/3;92( . )AE'T/ 3 SKYPWECK . ﬂé/‘lﬂ/ ¥,492-’!
Family room Service W¥O E*‘O ¥2,046 ¥ ,046

(Including tax)
[Conditions for Discount] @ Limited to subscriptions in the same household. *“Name, address and phone number of the subscriber must be the same.

@ For discount of basic fee and channel fee, the same bank account or credit card has to be registered. *Discounts will be applied automatically if subscriptions meet the
conditions.

[About Channel Fee Discount]

* Discount is only available for multiple subscriptions of the same service.

* Subscribed selections must be exactly the same. Discount cannot be applied when the combination ways are different even if programs or names of channels were the same.
* Selections must be the same to apply discount to Premium 15.

* Discount is not available for several channels (contact customer center for more info.)

* Discount is not available for PPV/PPD-PPS, program guide magazines, ClubiT membership fee, tuner rental fee, installation fee, or any other handling fees.

* After discount is applied, our customer center may confirm whether you have all subscriptions in one house.

B To customers using Opticast Infrastructure Service (Flet’s TV)

If you use Opticast Infrastructure Service (Flet’s TV), registration fee will be waived from the 1st subscription.

* Basic fee will be charged.

* Opticast Infrastructure Service is a broadcastiong service by SKY Perfect JSAT Corporation. This service enables your TV to receive terrestrial digital broadcasting, BS digital
broadcasts, FM broadcast, SKY PerfecTV!, and SKY PerfecTV! Premium Hikari when you sign up for Flet’s Hikari, a telecommunication service by NTT East and NTT West, and Flet’s
TV, a TV transmission service.

| Re-subscription Discount
No registration fee for when you re-subscribe to SKY PerfecTV! within a year from the
date of cancellation.

* Re-subscription discount also applies to registration fees for Premium Service Hikari and Opticast Infrastructure Service if name, address and phone number of the subscriber are the
same as registered information.
* Premium service Hikari includes Opticast Infrastructure Service, Hikari perfecTV!and Premium service Hikari home type.

Conditions ) Name, address and phone number of the Procedure ) Call customer service at 0570-039-888 (#9 for English)
for subscriber must be the same. to Online application is also available for Basic Service and Premium Service
i *Di i i i i ipti . For Premium Service Hikari, please call the customer service.
Discount Dlscqgnts will b_e applied automatically if subscriptions meet the re-subscribe s
conditions for discount.

How to record Progra

Customers with a SKY PerfecTV! Premium Service Link compatible device

This recording method allows you to make digital recordings of SKY PerfecTV! programs with a SKY PerfecTV! Premium Service Link
compatible recorder.

Search programs with the
Electronic Program Guide
(EPG) and record right away!

— =

e o
2000

It is easy to connect with a LAN cable.

SKY PerfecTV! Premium Service-Supported Tuner

*The image is of the
To LAN port terminals on the back.

T i — e

<Sample Screen>

LAN cable
(sold separately)

LAN

Large recording capacity."
(1 00BASE-TX ) To LAN port g g y

On the 1TB hard disc:

Cartoons

) Movies About 480

SKY PerfecTV! Premium Service Link ihisllogolmeansytheldevice) . About 120
is SKY PerfecTV! Premium \ r

Service Link.

*1: When using a 1TB HDD, the number of hours that can be recorded when using SKY PerfecTV! Premium Service
Link is a rough estimate when recording only SKY PerfecTV! High Vision channels. The length of recording time is
not guaranteed. Calculations are based on a movie being 2 hours, a drama 1 hour and a cartoon program being 30
minutes. The number of hours that can be recorded depends on the programs. (Roughly 130 to 300 hours)

A SKY PerfecTV! Premium Service Hikari supported DVR has Arrived!

[Main Functions]

EEquipped with Hard Disk
The hard disc capacity is 320GB. Its recording capacity is
approximately 73 hours at High definition quality or 125 hours
at standard definition.

BEquipped with double tuner
Just one coaxial cable connection will be needed for double
tuner function.

When programs you want to see are overlapped, you can
record both of them at the same time.
And you can play one of them while recording.

BSKY PerfecTV! Premium Service Link-compatible
Even when the hard disc space on the DVR itself is running
out, you can record via a LAN connection to a SKY PerfecTV!
Premium Service Link-compatible Blu-ray recorder.

SKY PerfecTV! Premium Service Hikari supported DVR [TZ-WR325P]

Check out our official website for all the latest on SKY

PerfecTV! Premium Service Link tibl d d i
T Premium Service Lk compatile recordersand. ) WwWW.Skyperfectv.co.jp/rokuga/

A Note If you don't have a SKY PerfecTV! Premium Service Link compatible device, use it for standard definition recordings.(See below)

Customers with an external USB hard disk

The only external USB hard disks that can record are the Premium Service DVR (TZ-WR500P) or Premium Service Tuners (TZ-
HR400P) (CDT700HD). (As of November 2013) Please use one of the external USB hard disks we recommend.

Select with the electronic
program guide (EPG) and
record now!

Connecting with 1 USB cable is a snap!

SKY PerfecTV! Premium Service-Supported Tuner
s (o

If a USB hub is used (sold
separately), up to 4 external

[o]
USBSZEM f terminal hard disks can be connected.

4o 100mA

USB cable

To USB Programs recorded on a USB hard disk can only be played on the tuner that
[ L [ gg|P (soldseparately) A recorded them. Please bear in mind that if your tuner breaks down and is replaced,
terminal the replacement tuner will not be able to play any programs previously recorded

External USB onto a USB hard disk. If the potential loss of programs recorded onto a USB hard
hard disk disk concerns you, we recommend recording onto a SKY PerfecTV! Premium
Service Link compatible device.

Y heck out the latest inf: ti bout th = =y =
p?gdcu?:r:scweecreggmmin%easf S"I](\(()rlg:a?fleocr']r{al! %Jjner?_ineup. } http:ll spt"hd'lp/ klkl

*Copying without permission is prohibited except for personal use.
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What are PPV, PPD and PPS? Connecting a LAN (Internet) or Phone Line to your Tuner

To view PPV or PPD programs, LAN (Internet) or phone line must be connected to your tuner.

B Your PPV and PPD viewing record is retrieved using a LAN (Internet) or a phone line connection. If you do not leave the LAN
(Internet) or phone line connected all the time, even when you’re not watching SKY PerfecTV/, retrieval of your viewing record may be
corrupted, preventing you from purchasing PPV or PPD programs.

B If you use the phone line splitter, it will not bother you when you use the phone. Of course using the phone line does not incur any
phone charges. So connect the line with confidence. Any charges for connecting a LAN (Internet) depends on your agreement with
your Internet provider.

’ PPV (Pay-per-view)

The system of PPV allows you to
purchase each program.

@ﬁ PPD (Pay-per-day)

If you purchase PPD, you can watch
programs all the day.

@5 PPS (Pay-per-series)

If you purchase PPS, you can watch a
series of programs such as WWE.

2012

Note:

e To view pay-per-view, either LAN or phone line has to e The time you can purchase a PPV program varies
be connected to the tuner. depending on the program. With programs that
e Usually, the fee for PPV / PPD will be charged in the can be viewed all day, you can purchase them at
following month. any time while it is being played. (Up to 5 minutes
e The time of PPD into the last viewing.) PPD programs can be
Sukachan: 4:00 am to 3:59 am purchased up to 90 minutes before the end of the
adult channel: 7:00 am to 6:59 am broadcasting day. For other information, check the
e To check whether you can record a PPV program, EPG screen.
check the menu screen on your tuner or EPG.

® |t is necessary to apply in advance to get a ticket
to watch an entire series.

<Precautions on Connecting a LAN (Internet) or Phone Line>

® When connecting a phone line, make sure the line setting is same as your telephone contract. Refer to your digital tuner’s owner’s
manual for how to make this setting.

@ If using an IP phone or Hikari fiber line, you may not be able to make a phone connection, depending on the type of agreement you
have with your provider. Check with your provider whether the signal can be used on an analog line.

® When using an ISDN line, connect your digital tuner via a terminal adapter (sold separately). For details, contact the maker of your
tuner.

® Some cell and PHS phones cannot be connected.

® We recommend a LAN (Internet) connection to customers who have an always-on Internet line.

* Once you have applied for PPV, PPD or PPS you cannot cancel them.

PPV/PPD-from Viewing to Billing

Connect your LAN (Internet) or phone line to your tuner.

Be careful not to mix up phone jacks and LAN terminals.
When you use a LAN connection for SKY PerfecTV/ Premium Service Link, connect it via a router.

lWith a phone line connection

* For phone line connections other than those below, refer to your phone’s
user's manual.

I With a LAN (Internet) connection

( Optical Fiber Line |

* Even if connections are made as in the diagram, PPV may not be available, depending on your equipment environment. [ NOrmaI analog phone Iine ]
N\ LAN cable *Evenif gonnections are made as ir? the diagram, PPV may not be available,
H A = - H Cust Usi Hikari Fiber Li depending on your equipment environment.
After you connect the line, configure LAN (Internet) or phone line settings on the tuner alllllp ~vetomers Being a Hlan Hhertine Telephone ine FYTTIT) Users of normal analog phone lines

(e)jIH 921A18S winiwdld ¥ 921AI8S wniwald) poddng

without an ADSL or ISDN subscription
Ex.) Metal-plus, OTOKU Line, J:COM Phone connect in the
same way.

setup screen.

See the next page for how to make connections.

v TEL port
LAN (PC) ports

(Example Back Panel \

|ﬁ Phone

Connect your Taner
tuner here.

* There may be Hikari
several. |i| PC fiber line _
Check the broadcast schedule via the electronic program guide (EPG). Decide the — wansrosdbanay = ﬂ - ot
! Tuner
Pow d: inal ikari i
program(s) you want to see. = . s =
— * Connection methods vary
When you purchase PPV or PPD programs, follow the instructions on the screen. You can also purchase programs in advance (be sure to check with your Hikari Terminal, VolP Adapter/Router across phone service
tuner’s manual). (Also called a Hikari unit, i msnonfeocrﬁd:;talls, .
Connection method Splitter

diagram of your phone

\_ service company. )

@ Select “Yes” on the purchase confirmation
screen and press the Enter button to

© Please check the information about the
program. Then select “Purchase (A9

@ The screen changes and you
can watch a preview.

© Select the program you want to

Connect to the LAN port of the Hikari
watch from the EPG and press

terminal (VolP adapter/router).

%)” and press the enter key. complete the purchase.
the Enter button. *When the available time for purchasing is Make connections
over, you cannot purchase it. i
* After completing the purchasing process, Modular Sis:?grwnna:]dt:}e ou
e Jack g y

cannot purchase PPV
regardless of the
tuner settings you
make, contact our
Customer Center and
tell them the name of
your phone service
company and that you
cannot view PPV.

actually watch the program.

I

= e e e ) o |

ADSL line

* Even if connections are made as in the diagram, PPV may not be available, depending on your equipment environment.

/i[5 G)p Customers Using an ADSL Line

LAN cable

Telephone line N . &
K— 4-Program-compatible
Blu-ray recorders do
not have telephone
jacks, so use a LAN

IP phone

Analog phone

If your phone line connects to the wall

* After you purchase a program, even if you switch channels or turn off the TV, you can watch the program you purchased. : " ;
via a “rosette,” it has to be replaced with

23

*When you choose an age-restricted program (parental lock, p.19), your customer settings may require that a PIN be entered. Refer to your digital tuner’s manual for
how to cancel this setting.

*If you are using an IC card other than 20/21 with an SKY PerfecTV! Premium Service-compatible tuner or one starting with 0001 or 06, even if you subscribe to adult-
oriented programs monthly, the viewing method requires you to connect a normal telephone line and to follow the steps for purchasing the program prior to viewing
in the same way as for PPV (PPD) services. When you make a purchase, the additional fees are reflected in the tuner’s purchase history, but it is adjusted when our
invoice is made every month (with some tuner models, it is necessary to continue going through the purchasing process.)

v

The fee for PPD / PPD will be charged in the following month.

* Even if you have not connected the telephone line or network (LAN), once you have completed the purchase procedure of PPV and PPD programs, we will
charge you for the viewing fee later. (Some days may elapse between the actual date of purchase and the billing date.)

Phone line

Phone (X | Phone
port

Splitter
Modular

Jack Router-equipped ADSL

modem

Connection
method
Connect to the

LAN port of your
ADSL modem.

amodular jack by your phone company.

connection.

Connection method
Connect a splitter to the modular jack and

then a line to the tuner.
* A splitter is packaged with the tuner.
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I Viewing Procedure

To view such programming, it is necessary to go through a procedure for proving you are at least 20 years old.

There are 2 ways to do this procedure.

N Attach your If you are
S EAflia;iE:;ggents 2 documentation applying
g document that proves you — o th.e . FAX af?e_r your
s application OR original
5 ﬁ:ﬁg eor :I:Se ré?trl‘lgzgfth T form and send registration,
« . » passport, them to our we can
insurance card, etc.) and e e
2 black out everything but y
Center. FAX.
9._ your name, address and
> date of birth; then write SKY PerfecTV! Customer Center
[} your customer number, Destination: PO Box No. 434, Naha Central Post Office, 900-8790
=3 ) IC card number and your FAX: 0570-08-0606

registered phone number.

® The purpose of the document you send is to prove your age, so you can black out any information other than your name, address and date of birth.

Submitted documents are disposed of within 3 months after confirming your age.

RN It’s easy! With the Proof of Age App

Phone It’s easy and secure to register a proof of age document with a cell phone that has a camera*.

The download URL : https://nenrei-kakunin.skyperfectv.co.jp/download/

of-age app site. document*.

N
Use the camera
i |It's easy! Download the function of your cell Send the image An “Order
Access the special app. phone to take a close- data to our Complete” satellite
special proof- Start the app. up of your proof of age Customer Center. mail is sent

2.npaos0oid

Can be accessed with the
same QR on each carrier, NTT
docomo, au or Softbank.

mees

. J

A4

Viewing is

enable

*If your cell phone does not have a camera, it cannot be used. * Acceptable proof of age documents are card-type licenses or insurance cards.
* Communication charges for downloading the application and sending image data is the responsibility of the customer.

Time to Complete Order Copy certificate and data arrival: Same day or next day

*Viewing is enabled after completing the procedure.

* Channels other than those with adult-oriented programs may broadcast some adult-oriented programs late at night. Viewing these also requires completing the procedure in advance.

*Viewing PPV or PPD requires either a LAN (Internet) or phone line connection to your digital tuner.

| Age-Restricted Viewing (Parental Lock)

SKY PerfecTV! Premium Service broadcasts some programs designated for age-restricted viewing due to their

content, even though they are not adult-oriented programs.

If you decide you do not wish anyone under a certain age to see them, you can configure it that way.

Preview screens can also be hidden.

[ Setting up Age-Restricted Viewing ]

Fill in the age to restrict viewing and a 4-digit PIN and then initialize your SKY PerfecTV/ Premium
Service tuner.

Refer to user’s manual of your SKY PerfecTV/ Premium Service tuner for how to make this setting.

* If you forget your PIN,
the Customer Center will
initialize your tuner.

PIN configuration screen Age-restricted viewing " Thisis a sample screenshot.

setting screen

When the tuner is set to age-
restricted viewing, relevant titles
are not displayed in the electronic
program guide (EPG).

Troubleshooting

Check the following when your SKY PerfecTV! Premium Service picture quality is poor.

Added/changed
Channels not Available

--P003
--SVB-003

No reception

2

It may not be receiving the signal with subscription information. Go through the steps required for viewing.

A Whenever you make changes to your subscribed channels, you have to go through the following steps.

How do you view the subscribed channels?

To view your channels after applying to subscribe
to them, your tuner has to receive the signal. After
changing your subscribed channels, if the signal is
not received, the process is not complete and you
cannot view them.

Receive Subscription Info Send

oDooo
oy . omooo

# ang, [DODDOD

Dooooo

mooooo

SKY PerfecTV!
Customer Center

Customer Home Receive
g J

Steps necessary for viewing after applying

After the procedure of channel arrangement you can
turn the power on with the IC card inserted and wait
for reception.

*When a lot of orders are being placed, the length of

your wait time may vary.

v

After making sure you have done all the steps required to view your channels, if the situation fails to improve, please

contact our Customer Center.

FEL1PIL

S PerteeTY Gstomer oo 2000 ans cnve) . 0D 70-039-888 (#9)
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Error Messages Appear

P01
---ANT-004
---ANT-001

No reception

The reception
remains fuzzy.

v

The problem may be due to rain or
heavy snow.

Wait until the weather gets better.
= reception level may be too low. Check the antenna reception setting.

-

II No reception

* Reception may be affected by something other
than weather around your house.

Press the button with
something with a fine point,
such as a pen.

It may be due to a poor connection with the antenna.
Press the reset button.
If pressing the reset button fails to fix the problem, the antenna

* Resetting may cause the loss of all satellite mail, including
those that have not been read yet.

I * If you are using a SKY PerfecTV!Premium Service tuner

Press the button
with your finger.

with an internal recorder, do not reset it; please contact our
Anshin Support Service or the tuner manufacturer.

If none of the above applies, check the following:

(Japanese Only)

.

SKY PerfecTV! Premium Service Technical FAQ
www.skyperfectv.co.jp/premium/faq/helpnavi/

If you have problems with viewing, please
contact Customer Center.

isa

Or when 1hereob|em after

connection pr
moving.

=,,0570-039-888(#9)

Customers who subscribe to SKY PerfecTV!rental service may
only use our Move Support service. If you have a problem with
your tuner, please contact SKY PerfecTV! Customer Center.

B 7 3769 —ERICTHAS

Bl 7US7 LY —EREBH USRS wasnzansnon

B 7L 37 59 —ERCHMALTUE D anssocen|

T . Y

Estimate of Charges The total fee = travel expenses + basic work fee

+ optional work fee.

Dispatching
a technician /
inspection

UBIOIUYO)}
e Buiyoredsip
10} 994

¥2,160

Fee will be charged each time a
technician is dispatched. The fee
applies even if the technician only
inspects your equipment or makes
an estimate.

Adjustment of antenna direction
if you installed it yourself.

a set)

Antenna adjustment ¥3,240 Maintenance of the reception
environment.
Fee for replacing a tuner.
Standard antenna installation
work (veranda railing/1st floor
. . wall mounting). Please note that if
[ve) ?riﬂlgfg:gait‘;ﬁ:’q':)e ¥3,780 |cable wiring becomes necessary,
8 itincurs a separate optional work
o charge.Coaxial cable installation
m fee (for each additional line)
= ¥2,100 (tax incl.)
g Replacing a set of Fee for replacing a tuner and
3 equipment ¥7.650 standard antenna installation
» | (Tuner and antenna as ’ work (veranda railing/1st floor
a set) wall mounting).
Fee for removing installed
equipment.
Equipment removal The price is the same for when
(Tuner and antennaas | ¥3,780 |you remove either tuner / antenna

and both tuner and antenna.
Does not include cost for
disposing of removed equipment.

* All charges include tax.

* Please see our official website for information on optional work and conditions of use.
* Depending on circumstances, there might be additional fee.

Q What is an IC card?

Q Can | change channels?

This card stores registration information of each

m customer. SKY PerfecTV! Premium Service
compatible tuner cannot be used to watch TV with
any IC card except the one that comes with it. The
IC card is the property of SKY PerfecTV Corporation.
Your viewing history is recorded on the card, so do
not transfer to a 3rd party without permission.

Front Back

ZON-FRAN—! T LI PLY—ERF1~F - BAOH-FTT.

frames VoS
TEL 0570-009-880

34 5678 9012 3456
RO

This is the customer's IC card number.

The IC card slot may be on the back or
the front and you may have to slide or
lift a cover to open it.

*The IC card slot varies according to the maker
and model, so refer to your user’s manual.

m If IC card is Lost, Stolen or Damaged

Contact our Customer Center immediately. If it is necessary to
reissue a lost card, a fee of ¥4,320 (incl. tax/postage) for reissuing
it will be charged.If a card becomes unusable, return it.

Q Can | try out the two-week trial
more than once?

The two-week trial is limited to one application
per B-CAS card.

Please note that on the first Sunday of every
month, you can enjoy our Free Day, when a lot
of channels outside your subscription are free.
(Does not include some channels.)

* Check out our official SKY PerfecTV! site for information on the channels you can
enjoy.

Q Can | ask a question via mail?

Please use our Help Center from inside our
official SKY PerfecTV! site.

You can make inquiries via mail to our Customer

Center.
e Key word search -
y ) F/\Q‘:{'fvr::mﬁuﬁnmxzsa K
* You can search via
Click here

purpose, service or
ranking.

You can add channels anytime you want.

m However, you cannot make additional changes
to channels that you added or changed in the
same month.

Arrangement will be available on the following
month.
How to change Subscribed Channels > To pp. 17 & 18

Q Cannot view channles clearly; is it
out of order?

m Picture quality may be affected by other

satellites due to weather, such as typhoons
or snow, or your antenna is not positioned
correctly. Wait until the weather gets better.

) For details see p.27.

Q What is a BS Compatible SKY
PerfecTV! Antenna

PerfecTV!and BS SKY PerfecTV! Premium
Service. Normally 2 antennas are required to
see all SKY PerfecTV!, BS and Premium Service
channels, but this antenna brings them all
together in one. (Please note that you still need
the respective tuners and subscriptions.) In
addition, Premium Service DVR can be used in
the double-tuner mode, allowing you to record
one program while enjoying watching another
channel.

m These antennas can receive signals from SKY

(Q When do charges begin?

The first billing will be started the month after
you register. Please note that we do not pro-rate
partial months. User services are monthly basis.

*If you pay by credit card, your payment will be withdrawn on the date specified by

your credit card company.
Payment Cycle »»» To p.5

Q Can I notice when there’s a disaster even
when I'm watching SKY PerfecTV!?

The symbols below may be displayed within a
program. Pay attention if these symbols appear
on the screen.

Information on the symbols used in disaster broadcasting

The symbols below may be displayed within a program during
a disaster. These symbols indicate disasters, such as an
earthquake or tsunami advisory. Pay attention if these symbols
appear on your screen.

For detailed information, see Ch.599 SKY PerfecTV! Promo.

Displayed symbols

<Notification <Notification <Notification
standard> standard> standard>
Earthquakes level Official tsunami Large-scale official
4 or greater warning or earthquake warning
advisory L4 or other major

disaster

2014
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Q Can | watch any channel, pack or set
even though I’'m on a shared antenna?

Customers who utilize shared SKY PerfecTV!
m reception equipment, such as when living in

an apartment complex, may not be able to

watch some channels. Also, although Premium

Service High Vision channels may be limited

as they uses new frequencies and without

special shared reception equipment, almost no

channels may be viewed, we plan to increase

the High Vision channels that can be viewed via

the shared reception equipment in order from

the end of June, 2014.

For details, see www.skyperfectv.co.jp/

welcome/mansion/.

Q What are satellite mail and satellite
board?

m <Satellite Mail>
A function for delivering notices to individual
customers.

* Delivers notices such as
sttty about changes to subscrip_tion
#8E 201151818 content, when you've applied
@01/01 and completed registration,
various sales campaign

<Sample Sereen>  jnformation and your monthly
invoice amount.

TEHNEORE (EXEE)
BEWRES 0123456789

(Satellite Board)
A function for delivering notices to all subscribers.

<e/24 WEREE BRBAOIEN> * Information on new services,
<RAYhFURY-7-W2E> .

<0/23 KU—16 BHBANTER> major programs, broadcast
<9/28 WERAM FIMAOIRA> . .

<8/15 FONRAMTE> date/time for sports uplinks,
<8/15 MLBH#FE>

<J1W2AB—1> etc.

<TLI7PY-7EIE-1>

<Sample Screen>

How to Check »») See p.7 for details.

Q I’ve moved, but do | need to let you
know?

When your phone number and/or address
changes, please call us.

Q What is my customer number?
Where can | find it?

m Checking your customer number

@ Itis printed on the
address panel of our
SKY PerfecTV! bulletin
Magazine Yomumiru
and is located inside
the frame. (This is the
10-digit number inside
the frame under the
address.)

@ Order Complete
Notice sent when your
subscription has been
processed.

BCECEENN | 0123456789 |

0123456789

(® Satellite mail sent every month between the 10
and 20th with your invoice amount.

People registered with My SKY PerfecTV!

@ Login screen for checking
usage details of My SKY
PerfecTV!

— Click here for checking,
adding, changing or
canceling subscription
details

— Steps for checking or
changing subscription
details

— Checking amount used

— Display details

— Bottom left of screen

FE ENTHEEEHES20602-61151

For rental service customers

Q How can | pay for the rental service?

m The fee for rental sevice will be charged with your viewing fee and basic fee every month.

SKY PerfecTV! Channel Lineup

Our overwhelming number of channels lets you find programs
just right for you!

* Available programs vary depending on the viewing method.

Package fees

@...Available on SKY PerfecTV! @...Available on SKY

PerfecTV! Premium service @®...Available on SKY PerfecTV!

Premium service Hikari O...SKY PerfecTV! Basic package
...SKY PerfecTV! Valuable package HD *...Available

with the SKY PerfecTV! Hikari package HD, single channel

subscriptions not possible. SD...available in standard

definition HD...available in High Vision

O...SKY PerfecTV! Basic package ¥8,672/month
...SKY PerfecTV! Valuable package HD ¥4,093/month
* ...SKY PerfecTV! Hikari package HD ¥4,063/month

Premium
Service

Monthly
fees

Premium
Service

SKY.
PerfecTV! Hikari

® Lineup of new & classic Western, Japanese movies

STAR CHANNEL1

STAR CHANNEL2 2. 160/month
STAR CHANNEL3

IMAGICA BS CINEMA ¥648/month
JAPANESE MOVIE CHANNEL ¥540/month

TOEI CHANNEL ¥1,620/month

® ¥1,944/month

0000000006
06000000000
0606060660606

EISEIGEKIJO @0 ¥2,057/month
CHANNEL NECO ¥540/month
THE CINEMA ¥756/month
Movie Plus ¥648/month
¥2,484/month for 3 channels,

WOWOW CINEMA - WOWOW PRIVE, WOWOW
@ @ LIVE and WOWOW CINEMA

FOXMOVIES PREMIUM

@ @ ®* ¥648/month
- ‘Hl@ ‘I :’ ¥756/month
- @ @ ¥494/month

V5%PARADISE

EXCITING GRANDPRIX

n
8 ® Delivering the thrill of sports, from the minors to the majors
o)
=8 J SPORTS 1 OO0 O
A set of 4
channels
JEFelEe @ @ @* ® ¥2,469/month
@0 ¥2,962/month
J SPORTS 3 O © O vomio
¥1,404/month
J SPORTS 4 (10 ) -0 o)
sky - A sports+ @ @ @* ¥1,080/month
GAORA SPORTS OO @ vmsomom
nTVG+ @ @ @* ¥972/month
GOLF NETWORK @ (0} @* ¥1,944/month
EX SPORTS - @ @* ¥540/month
FIGHTING TV SAMURAI - Q@ @ vsmon

* All fees shown include tax.
* Current as of March 2014.

. Premium
YAl Premium |Selroe

Sl Service | “Lu o

Monthly

]
@
=

@ Listen to the popular artists on the charts to your heart’s content

JISNIN

DOMTSISPACE @) @ @ renen
SPACE SHOWER TV @ ® @* ¥756/month
MTV @ @ @* ¥756/month
MUSIC AR @ (o) @* ¥648/month
MUSIC ON! TV @ O @ visemom
Music Japan TV - @ @* ¥432/month
Kayo-pops ch @ @ @* ¥864/month
CLASSICA JAPAN - @ @ ve2omomn

MUSIC GRAFFITI TV

- @ @* ¥648/month

o)

QO

g'- STAR digio (100ch music radio) - @ @ for?agzc"':;"n‘:;:

8 ® Broadcasting Japan premiers and series marathons-so much

sy} to see

o ©

@) Super! drama TV @ @* ¥756/month

€ P

% AXN @ @ ®* ¥648/month

<

> OX e @* ¥771/month

< omen’s Channel » @

5 @

5 LaLa TV @ @ ¥648/month

5 AXN Mystery - @ @* ¥540/month

>~ FOXCRIME -® @* ¥771/month

o

% ASIA Dramatic TV - @ @* ¥648/month

z
KBS World - @ @* ¥756/month
KNTV - @ @ ¥3,888/month
Mnet - @ @ ¥1,944/month

® ¥2,500/month

DATV - @ @ @ ¥2,700/month
FashionTV - @ ®* ¥1,620/month

*HD or High Vision may be omitted in the channel name description. The official channel name is SKY PerfecTV! See our official website.
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Package fees

O...SKY PerfecTV! Basic package
...SKY PerfecTV! Valuable package HD
* ...SKY PerfecTV! Hikari package HD

¥3,672/month
¥4,093/month
¥4,063/month

Samurai Drama Channel

FAMILY GEKIJO

MONDO TV

JOVIS / ALIIHVA / YNVHA 3SINVVYI

Pigoo

BS SKY Perfect TV!

FOX SPORTS &
ENTERTAINMENT

Disney Channel

Nitteleplus
Drama/Animation/Sports

1INJNNIVIHILINT TVLOL

TBS channel 1
TBS channel 2

tv asahi channel 1
tv asahi channel 2
Channel Ginga

FUJITV NEXT

FUJITV ONE

FUJITV TWO

Entermeitele

WOWOW PRIME

WOWOW LIVE

Sukachan 0, etc.

31

TAKARAZUKA SKY STAGE @ -

HOME DRAMA CHANNEL @

SKY jum | Premium
Lo ERanaesdid - Monthly

Hikari fees

® An abundance of unique channels for mah-jongg, idols, stage
shows, and the period dramas their fans demand

¥2,700/month
@ @ ¥756/month
@ ¥756/month

® ¥594/month
@ ¥648/month

€066 .

¥864/month

00066

- ¥1,296/month

® Tons of entertainment channels such as music, drama, variety

Free for channel
subscribers

@ @ @* ¥1,026/month
@* © ¥648/month

® ¥751/month

@\' o ¥648/month

@ e ¥972/month

@ @ ®* © ¥648/month

With TBS
@ - —  channels1and 2,

© ¥1,080/month
@ @ ®* ¥1,080/month
@ @ @* for 2 channels
@ @ @ ¥1,296/month

@ ¥1,080/month

for 2 channels,

@ ®* FUJITV ONE and
FUJITV TWO

@0 ¥1,620/month

for 3 channels,

@ @* FUJITV ONE,
FUJITV TWO and

FUJITV NEXT

- @ ®* ¥648/month

¥648/month

¥2,484/month

- @ @ for 3 channels,
WOWOW PRIME,

_ @ WOWOW LIVE and
WOWOW CINEMA

Individual channels

cannot be
@ subscribed to on a
- —  monthly basis.
(A part of The viewing

programs) method varies for

each program.

0 Premium M
sky A onthl
R AAW Fromiur Service y

ikari fees

® Grown-ups and kids get sucked in!
A complete anime lineup, from old classics to the latest for you
to enjoy

ANIMAX ¥798/month

® ¥616/month
® ¥648/month

%
o o)
@ & «vsimom
@ o
o o)

CARTOON NETWORK
Disney XD

Anime Theater X (AT-X)

KIDS STATION @

¥1,944/month

¥648/month

8 ® Watch just once & you’ll get sucked into our treasure trove of

o documentaries

C

— | Discovery Channel @ @* ¥771/month

m

Z .

;i Animal Planet @ ¥540/month

)

o0 HISTORY™ @ @* ¥756/month
National Geographic @ @* T month
Channel
Nat Geo Wild - @@ rmom

® Foreign news channels, great for learning foreign languages

=z
<
w
S NTV NEWS24 @ O O  vmom
us]
7 TBS NEWSBIRD @ @ @ ovmom
Z
m ® ¥972/month
7} BBC World News @ (o] @* o1 argmontn
ﬁ CNNj @ @ ®* ¥972/month
% CNN/US - @ @ ¥2,160/month
= NIKKEI CNBC o o
e-tenki.net - @ @* ¥216/month
BUSINESS
BREAKTHROUGH - @ =
CCTV DAIFU - - viowmom

@ @ ¥5,400/month
o -
IGO & SHOGI CHANNEL @ 10) @ vistmonn

Instruc TV

Disney Junior ¥648/month

SNOILVYOIdITYND / NOILYONa3

ONILSYOAVOHd IDVNONVT NDIFHOS

TV Globo Internacional

MNC International

PHOENIX TV

Fishing Vision

TABI CHANNEL
TETSUDO CHANNEL
FOODIES TV
Pachinko Pachislo TV!
SITE SEVEN TV
Better Life Channel
VICTORY CHANNEL
Theater Television

Yose channel

GREEN CHANNEL
GREEN CHANNEL2
NANKAN-KEIBA

LEISURE CHANNEL /
JLC (Boat race TV!)

SPEED CHANNEL

Chihou Keiba Nine

SHOP CHANNEL

JAPANET CHANNEL
DELUXE

Qve

Select Shopping Ch.217

MALL OF TV

Jewelry 75 GSTV

Monthly
fees

. Premium
SKY Premium ry
’ Service
PerfecTV! [ICERTE Hikari

¥4,320/month

_@_
_@_

¥2,700/month

- @ @ ¥2,030/month

®* ¥1,296/month

© ¥540/month
® ¥648/month

© ¥540/month
® ¥1,080/month

¥540/month
¥1,080/month
¥799/month
Free
¥540/month

¥540/month

®
©
)
©
@
@
©
©
<o)
©
@
®
©
o)

¥540/month

® ¥1,296/month
@0 ¥1,296/month
for 2 channels

¥1,080/month

¥1,058/month
(Apart of for 8 channels
programs)

¥1,296/month

(A part of for 6 channels

programs)
¥540/month
for 2 channels

Free

- Free
@ Free
- Free

Free

O 060606 60 00606 000 660066

000606606 O

Free

VANILLASKY_CH
ent!959

kmp channel
PLAYBOY Channel

RAINBOW CHANNEL

INIANIVIHILINT 1Tnav

MidnightBlue
Paradise TV
Cherry Bomb
Flamingo
Channel Ruby
Splash

Zaptv
DYNAMITE TV
AV KING
VENUS
POWER PLAT’S
Vtheater

Pink Cherry

Yellow Cherry

SKY PerfecTV! Info

SKY PerfecTV! PROMO

4
=
o
b3
=
=
(©)
Z

Perfect Choice, etc

* All fees shown include tax.

b Premium
SKY Premium ry
’ Service
[ZLERH  Service Hikari

000000606006600606

00000060606060060606

©
©o
©o
©o
©o

(6]
(8]

Q0O

)

(Apartof (A partof
programs) programs)

Monthly
fees

¥2,037/month
¥432/day

¥1,620/month
¥216~/program

¥2,484/month
¥216~/program

¥2,700/month
¥756/day

¥2,484/month
¥864/day

¥2,484/month
¥864/day

¥2,160/month
¥540/day

¥2,484/month
¥864/day

¥216~/program

¥2,700/month
¥756/day

¥216~/program
¥2,484/month
¥216~/program

¥2,484/month
¥216~/program
¥2,484/month
¥216~/program
¥2,484/month
¥216~/program
¥2,484/month
¥216~/program
¥756/month
¥324/program

¥2,700/month
¥864/day
for 2 channels

The fee varies,
depending on
the program.
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H t h Use the method that is convenient for you from below. All services are
Ow 10 search programs only available in Japanese. ; =

With EPG you can check program information

while watching your TV. You can also check o~

information within one week in advance. Easy to display with the

Program Guide button on

@Programs marked with [££] your tuner’s remote control!
are free of charge! Information helpful in

On the first Sunday of every month, SeIeCt.mg programs, ’su_ch_ asa
almost all channels are available for free. d’escrlptlon. and Wh_o sinit.
Chance to check out programs you’ve It’s convenient to simply

been wanting to watch! (excludes some select and then go ahead and
channels) Lwatch a program.

Search with
the Electronic
Program Guide

(EPG)

N
000000
AADARA | ABAY ~

SKY Perfect TV /Official Website

Searching = You can find the latest information right away via a keyword search
on the Web e using a name, such as of a program or person.

18hak)TA

iy i A7 IN— sukapa R =R
Sita 153

www.skyperfectv.co.jp/premium
R |0 sl From a cell phone, use > > > [@]kk[E]

Note: Free to use (except comm. charges)

You can access to a list of English program guide at
http://www.skyperfectv.co.jp/eng/list

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

SKY PerfecTV! Magazine Yomumiru!

i Znli—! — ,
tﬁgalzrﬁ:::;?n Delivered to Subscribers Magazine 3“:".

Our bulletin delivered free each month to our SKY PerfecTV! subscribers.
It comes in two parts, the other being our Viewing Support Guide supplement.
Put it to good use in your SKY PerfecTV! life.

Main Magazine

SKY PerfecTV! Magazine Yomumiru!

We make our recommendations in our original
section every month for various special features and -
programming. It also delivers useful information, such *This image of the cover is
as notices from SKY PerfecTV!, info about presents, just an example.

etc. As you enjoy reading the magazine, you’ll come Supplement

across all kinds of new programs. . . .

* If you do not subscribe to channels, packs or sets or SKY PerfecTV! Vlewmg Support Guide
use PPV, PPD, PPS for 7 consecutive months, we will Delivers information on the channels, packs and
suspend sending the magazine for a fixed term. sets matching the services you subscribe to. This
If you wish to continue receiving it, please contact supplement provides you information broken down
our Customer Center. for each service.

*Comes out every 3 months.
*If you would like one resent, please contact our
Customer Center.

J1-J2Y =78
!

In addition to accessing recommended |SKY PerfecTV! Promo (Ch.599/100)

programs and the Iate.St Ir_lformatlon on SKY PerfecTV! PROMO is a convenient and free

screen_, data communication allows yo_u to information tool that allows you to do a variety of things

do various procedures, such as changing  on your TV screen using remote control. On the screen,

your subscription with your remote. you can check B-CAS card number, change/add channels,
packs or sets to your subscription.

Searching
onthe TV

3t

QHREI—H U E—~BHLEDEWEERISE,| 2m-/70e

Notice

\ You can enjoy BS digital channels on SKY PerfecTV!too //
if you apply for SKY PerfecTV!

When you watch these BS channels, please
push BS botton on the remote.

STAR CHANNEL1 . FO(SPORTS&ENTERTANMENT ~ #M#%d B Fishing Vision

#bETa>

STARCHANNEL 2  #==1 J SPORTS 1 B IMAGICA BS CINEMA

STAR CHANNEL 3  #==z J SPORTS 2
£azEN GREEN CHANNEL — @==3 J SPORTS 3
BS ANIMAX @=u J SPORTS 4

. You can enjoy popular programs
A 15N -
PR5/5-! anytime and anywhere.
— Distributing More than 7,000 Popular Programs —
|What is SKY PerfecTV! On-Demand? |What kind of channels can | watch?

A movie streaming service of SKY PerfecTV!on the Internet or We select programs from some 52 popular channels currently
with your cell-phone. being aired on SKY PerfecTV!
* It includes some adult-oriented programs.

|What kind of device can | watch from? |[How much does it cost?

You can enjoy programs from various devices, such as PC, You don’t need to pay Regstilnfee. Absolutely no
iPhone, iPad, Android or other smart phones. Once you've charge.

purchased a program with a device, you can also view it on any . —
other devices without any additional charges. You can select from 3 different plans, [ Free

* Some programs restrict what kind of terminal you can play them on. M & D
Free indicates programs streamed for free.
Pay for each program you want to watch.

mm With this plan, you can watch many programs
as you want.

(uowwo2) 22110N 9

+Si&amm BS Japanese Movie Channel
Q;,Q Disney Channel
B5S BS SKY PerfecTV!

|How can | check the schedule of programs?
Access via SKY PerfecTV! On-Demand.

S ial B v Special discounted products are available depending on what SKY PerfecTV!
pecia UL broadcast services you subscribed to. E. =

ZAN—FYFIIR [=1;

(Only smart phones)

* Depending on devices, there is a possibility that you cannot watch some programs.

To customers who watch SKY PerfecTV! on Flet’s TV:

| Changing the Content of your Subscription | Cancellation

To change your customer information, due to a move, If you wish to cancel just SKY PerfecTV!, contact the

etc., please contact SKY PerfecTV! Customer Center SKY PerfecTV! Customer Center.

and NTT (NTT East/West). To cancel both Flet’s TV and SKY PerfecTV/, contact
both the above and NTT (NTT East/West).

SKY PerfecTV! Customer Center g@ 0570-039-888 (#9) (Open 10am to 8pm)




